
 

ISSQUARED 
 

Virtual Campus Placement - 2021 Passing Out Batch 
 

Only for Students of Amity Education Group 
 

Only for Eligible & Unplaced Students 
 

Last Date to Register – 18th Dec 2021 by 10 PM 
 

 
Company  ISSQUARED INC 

Batch 2021 Passing Out Batch 

Joining Jan 2021 

Date of Hiring 19th December 2020 – Online Test – 11 AM 

Test Link will be shared by Company directly to the students on their 
registered Email ID. 

Job Title Profile 1 : Associate Engineer 

Profile 2 : Associate Software Engineer 

Eligible 
Degrees 

B.Tech / BCA / MCA  

Eligible 
Branches 

CS / IT  

Eligibility 
Criteria 

10th - 60 % Criteria 

12th - 60 % Criteria 

Graduation - 60 % Criteria 

Post-Graduation - 60 % Criteria 
 

Location Hyderabad 

Compensation Stipend : 10, 000 per month CTC : 3.50 Per Annum 

Roles & 
Responsibilities 

Profile 1 : 

• Monitor and respond to alerts and issues in customer networks and 
systems as per agreed SLAs. Escalate issues to other support teams or 
resolve issues via scripts and other documented solutions. 

• Respond to and participate in global security incident management calls. 
• Be able to handle L1 level incident and service request tickets on UNIX and 

Microsoft Active Directory platforms including but not limited to activities 
like group management, user management, PKI certificate management, 



monthly and quarterly patching activities, UNIX permission assignments 
etc. 

• Attend to customer support calls as they arrive on a 24x7 basis and assist 
customer to his satisfaction. 

• Respond efficiently and promptly to customer queries on non-voice 
channels like mail or chat. 

• Understand the chains of escalation and ensure that customer gets a whole 
service across both the NOC support and escalation support teams 

Profile 2 : 
 

• Must have good understanding in concept of Object-Oriented Programming. 
• Ability to write, troubleshoot, and optimize queries and stored procedures 
• Provide technical support for incidents and requests to ensure that they are 

resolved efficiently with minimal impact to stakeholders 
• Participate in configuration and deployment of comprehensive end-to-end 

solutions 
• Continuously enhance knowledge/expertise in both the application and 

business process/environment 
• Work as part of a team developing applications and services using Agile 

development 
• Application support & maintenance  
• Good soft skills and ability to communicate. 

 
 

 

Skills Required 

 
• Fluency in spoken and written English with minimal or no MTI influence. 

• MCSE/CCNA or equivalent trainings or certification would be an added 

advantage. 

• Knowledge of security space like common threats, viruses, DoS attacks etc., 

will be an added advantage. 

• A pleasant personality with a strong focus on delivering customer satisfaction 

• Ability to work US Shift timings on rotational basis. 

• C#, Asp.net MVC 

• Asp.net Web API, HTML, CSS 

 
How to Apply? All interested and Eligible students, who have not applied till now, can apply on 

the link below by 18th December 10 PM 

CLICK HERE 
 
 
 
 
My Best Wishes are with you ! 
 
 
 

Prof (Dr.) Ajay Rana 

https://docs.google.com/forms/d/e/1FAIpQLScXpA3DuI7EbHG68-ckiYw6pYets1-vvupTohEmGsYtONp_cA/viewform?vc=0&c=0&w=1&flr=0


 
Ph.D (CSE) & M.Tech (CSE) - Two Time Gold Medalist  

SMIAENG, SMIACSIT, LMISTE, LMPF, LMCSI & MIET (UK) 

 
Senior Vice President – Amity Education Group 
Dean , Amity University  
Advisor, Amity Higher Education Group 
Director , Amity Institute of Information Technology 
Professor, Computer Science & Engineering 
 

 
 
 
 
 


